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If claim details are incorrect, request update in Procore claim
and changes will flow to MYOB

Procore Claim 
Draft

If direct cost is incorrect, update in MYOB
and changes will be reflected in Procore

If direct cost should not exist,
delete manually in MYOB and Procore

Procore Direct Cost – 
Deleted

SOV Line items removed
Lock removed

For traceability the Procore Direct 
Cost remains and a user must 

manually delete it.

Note: When a transaction in Procore is locked, this refers to             appearing 


