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Kaurna Acknowledgement

Adelaide and its surrounds are nestled 
within the lands traditionally owned and 
protected by the Kaurna people and their 

forebears 
for many thousands of years.

Throughout the Adelaide Plains, 
the Kaurna people 

have performed age-old ceremonies of 
celebration, initiation and renewal. 

In convening this meeting, 
we take the opportunity 

to acknowledge and honour 
the Kaurna people’s traditional ownership of 

this land, their living culture 
and the unique role they have played 

in the life of this region.



Anticipated learning outcomes

 increased understanding of what is 
culturally appropriate care in service delivery 
 improved knowledge on how culturally appropriate 

care provision supports the implementation of 
the Aged Care Quality Standards 
 improved knowledge on how to implement 

the Aged Care Diversity Framework 
and prepare your organisation’s Action Plans 
 improved access to practical resources and tools 

to support the implementation of 
inclusion and diversity strategies



Four As MODEL



Supporting 
a proactive 
and flexible system
The Aged Care Diversity Framework 
Outcome for Consumers (4)



A proactive and flexible 
aged care system 

 A proactive and flexible aged care system that 
responds to the needs of existing and emerging 
diverse groups, 
including an increasingly diverse aged care 
workforce.



Foundational action
 Regularly consult with CALD background 

consumers, carers and families 
and consumer representatives.



Foundational action
 Increase awareness amongst consumers 

of the complaints mechanisms 
available to them 
and ensure supports are in place to assist them 
to make a complaint.



Foundational action
 Provide up-to-date resources, training, 

information and tools on 
cultural competence, diversity 
and inclusive service provision to staff at all levels.



PICAC SA (MAC SA)



PICAC NSW & ACT (MCCI)

website: https://caldways.delegateconnect.co/        .

https://youtu.be/Z6_lIZcij_w


PICAC Victoria 
(The Centre for Cultural Diversity in Ageing)

website: http://www.culturaldiversity.com.au/



Foundational action
 Regularly engage with your local 

Partner in Culturally Appropriate Care (PICAC).



Multicultural Aged Care Inc. 
(MAC)

MAC website:
https://www.mac.org.au/mlearndev/training-schedule-2/



Multicultural Aged Care Inc. 
(MAC)

is the biggest collection of 
CALD ageing resources in Australia; 

and it is available nationwide

MAC Library  

MAC Library: https://library.mac.org.au/



Foundational action
 Engage with local cultural, religious 

and community organisations to gain a deeper 
understanding of existing and emerging CALD 
communities’ needs.



2019 Resources: A Directory



Foundational action
 Provide care that meets religious, 

customary or personal preferences of consumers.



Foundational action
 Include a statement about your organisation’s

commitment to diversity 
regarding staff and consumers 
in job advertisements 
and intake paperwork for new employees. 



Moving forward
 Have measurable outcomes 

relating to CALD background consumers 
that are regularly reviewed, monitored and evaluated.



Moving forward
 Enhance the opportunities 

for meeting consumer needs 
by accessing external culturally appropriate services 
to complement your own service offering.



2019 Resources: A Directory



Moving forward
 Actively seek assistance from community organisations

that can support with informing practice 
on inclusive and respectful care 
for individual CALD background consumers.



Moving forward
 Develop your organisation’s policies around 

cultural diversity/inclusiveness and anti-discrimination 
relating to staff and consumers.



Moving forward
 Adopt workforce recruitment, retention and 

development approaches that ensures 
a skilled and culturally competent workforce 
that is responsive to local needs.



Leading the Way
 Appoint a diversity champion 

from senior levels of staff to motivate improvements 
to cultural competency.



Leading the Way
 Provide additional incentives to attract and retain 

bilingual, bicultural staff 
that meet the needs of consumers –
for example, opportunities for training, 
sponsorship of English or other language tuition, 
support for advancement and permanency.



Leading the Way
 Appropriately reward and recognise

bilingual and bicultural staff 
who work in your organisation
including salary, and professional development 
that acknowledges their skillset. 



Multicultural Aged Care Inc. 
(MAC)

MAC on COVID-19: https://www.mac.org.au/covid-19/



Connect the dots…

Anticipate diversity 

•Adjust •Acquire 
assumptions cultural

information

Apply knowledge



Internet links

 Multicultural Aged Care (MAC). (2020). Library. Retrieved from https://www.mac.org.au/

 Multicultural Aged Care (MAC). (2020). Multicultural Learning and Development. Retrieved 
from https://www.mac.org.au/

 Multicultural Communities Council of Illawarra. (2020). Retrieved from 
https://www.mcci.org.au/page/Serviceproviders

 PICAC Alliance. (n. d.). Retrieved from http://www.picacalliance.org/

 The Centre for Cultural Diversity in Ageing. (2020). Retrieved from 
http://www.culturaldiversity.com.au/



For more information:
Contact MAC

Information, resources and training 
opportunities

P: 08 8241 9900
E: macsa@mac.org.au
W: www.mac.org.au

Although funding for this information session has been provided by the Australian Government, 
the material contained herein does not necessarily represent the views or policies of the Australian Government

Funded by the Department of Health
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