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Kaurna Acknowledgement

Adelaide and its surrounds are nestled 
within the lands traditionally owned and 
protected by the Kaurna people and their 

forebears 
for many thousands of years.

Throughout the Adelaide Plains, 
the Kaurna people 

have performed age-old ceremonies of 
celebration, initiation and renewal. 

In convening this meeting, 
we take the opportunity 

to acknowledge and honour 
the Kaurna people’s traditional ownership of 

this land, their living culture 
and the unique role they have played 

in the life of this region.



Anticipated learning outcomes

 increased understanding of what is 
culturally appropriate care in service delivery 
 improved knowledge on how culturally appropriate 

care provision supports the implementation of 
the Aged Care Quality Standards 
 improved knowledge on how to implement 

the Aged Care Diversity Framework 
and prepare your organisation’s Action Plans 
 improved access to practical resources and tools 

to support the implementation of 
inclusion and diversity strategies



Four As MODEL



Respectful and 
inclusive services
The Aged Care Diversity Framework 
Outcome for Consumers (5)



Respectful and inclusive 
services

 A proactive and flexible aged care system that 
responds to the needs of existing and emerging 
diverse groups, 
including an increasingly diverse aged care 
workforce.



Foundational action

 Provide opportunities for CALD background 
consumers to connect to their language and culture 
by:
 Creating a library of books, magazines and other 

materials in languages spoken by consumers
Using SBS’s In Language service, SBS radio and 

television channels, YouTube and satellite 
television channels and in-language films
Offering culturally appropriate meals



Multicultural Aged Care Inc. 
(MAC)

is the biggest collection of 
CALD ageing resources in Australia; 

and it is available nationwide

MAC Library  

MAC Library: https://library.mac.org.au/



2019 Resources: A Directory



Foundational action

 Provide opportunities for CALD background 
consumers to connect to their language and culture 
by:
 Sourcing artwork and posters and other items 

that reflect the diversity of the consumer 
population
 Facilitating participation in local community 

events or social groups relevant 
to their cultural background, 
especially where the consumer has 
existing link



Foundational action

 Provide opportunities for CALD background 
consumers to connect to their language and culture 
by:
 Seeking out bilingual volunteers, for example, 

through the Community Visitors Scheme 
or local community groups, who can visit 
the older CALD background person 
where they live and speak to them in their 
language



https://www.cotasa.org.au/programs/
community-visitors-scheme.aspx



Foundational action

 Ensure religious needs of individuals are met and 
respected.



Foundational action

Make your governing body and management aware 
of the Aged Care Diversity Framework and 
associated Action Plans.

https://www.health.gov.au/resources/
publications/aged-care-diversity-framework





Foundational action

 Ensure that all staff, management and governing 
body are aware of the Charter of Rights and 
Responsibilities.

On 1 July 2019, a single Charter of Aged Care 
Rights (the Charter) came into effect. It replaced 
previous charters of care recipients' rights 
and responsibilities.

https://www.agedcarequality.gov.au/
consumers/consumer-rights



Foundational action

 Ensure that all staff, management and governing 
body are aware of the Charter of Rights and 
Responsibilities.

 Consumers receiving Australian Government 
funded aged care services have the right to be 
properly looked after, treated well 
and given high quality care and services. 
The rights of consumers are protected 
by a Charter of Aged Care Rights.



Charter of Aged Care Rights 
(the Charter)



https://www.agedcarequality.gov.au/resources/
charter-aged-care-rights-a5-booklet-translated



Charter of Aged Care Rights 
(the Charter)

Responsibilities of providers
 From 1 July 2019, providers have responsibilities 

to support consumers 
to understand the Charter. They must:
 give consumers a copy of the Charter signed by 

the provider
 assist the consumer to understand 

the Charter
(how this is achieved will be up to 
providers and will depend on 
the needs of individual consumers)



Charter of Aged Care Rights 
(the Charter)

https://www.agedcarequality.gov.au/resources/
translated-charter-aged-care-rights-template-
signing



Charter of Aged Care Rights 
(the Charter)

https://www.agedcarequality.gov.au/resources/
translated-charter-aged-care-rights-template-
signing



https://opan.com.au/charter/



https://opan.com.au/charter/



https://opan.com.au/charter/



Charter of Aged Care Rights 
(the Charter)

Responsibilities of providers
 From 1 July 2019, providers have responsibilities 

to support consumers 
to understand the Charter. They must:
 ensure that the consumer or their representative 

has been given a reasonable 
opportunity to sign a copy of 
the Charter
 keep a record of the Charter

given to the consumer



Charter of Aged Care Rights 
(the Charter)

Responsibilities of providers
 The purpose of requesting the consumer’s 

signature is to allow them to acknowledge 
they have received the Charter and had assistance 
to understand it. 
Consumers are not required to sign 
the Charter and can commence 
or continue to receive 
care and services, even if they choose 
not to sign the Charter.



Foundational action

 Engage with the resources in this document.



Moving forward
 Create a register of the cultural and linguistic skills of 

your staff.



Moving forward
 Ensure that your service has the skills and resources 

to rollout an inclusive approach to addressing diversity 
as required by the new Single Aged Care Quality 
Standards.



PICAC Victoria 
(The Centre for Cultural Diversity in Ageing)

http://www.culturaldiversity.com.au/



Moving forward
 Plan activities throughout the year that celebrate all 

diversity.

https://www.mac.org.au/resources/



Leading the Way
 Support staff to learn languages spoken by consumers 

of CALD background.



Leading the Way

 Engage additional supports, as required, for CALD 
background consumers who have experienced 
traumatic events such as war, financial hardship, 
torture et cetera and may require psychological 
/psychiatric services. This especially applies to 
people living with dementia.



https://www.health.gov.au/ministers/senator-the-hon-richard-
colbeck/media/grief-and-trauma-support-for-australias-aged-care-sector



https://www.health.gov.au/ministers/senator-the-hon-richard-
colbeck/media/grief-and-trauma-support-for-australias-aged-care-sector



Multicultural Aged Care Inc. 
(MAC)

MAC on COVID-19: https://www.mac.org.au/covid-19/



Connect the dots…

Anticipate diversity 

•Adjust •Acquire 
assumptions cultural

information

Apply knowledge
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For more information:
Contact MAC

Information, resources and training 
opportunities

P: 08 8241 9900
E: macsa@mac.org.au
W: www.mac.org.au

Although funding for this information session has been provided by the Australian Government, 
the material contained herein does not necessarily represent the views or policies of the Australian Government

Funded by the Department of Health
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