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Kaurna Acknowledgement

Adelaide and its surrounds are nestled 
within the lands traditionally owned and 
protected by the Kaurna people and their 

forebears 
for many thousands of years.

Throughout the Adelaide Plains, 
the Kaurna people 

have performed age-old ceremonies of 
celebration, initiation and renewal. 

In convening this meeting, 
we take the opportunity 

to acknowledge and honour 
the Kaurna people’s traditional ownership of 

this land, their living culture 
and the unique role they have played 

in the life of this region.



Anticipated learning outcomes

 increased understanding of what is 
culturally appropriate care in service delivery 
 improved knowledge on how culturally appropriate 

care provision supports the implementation of 
the Aged Care Quality Standards 
 improved knowledge on how to implement 

the Aged Care Diversity Framework 
and prepare your organisation’s Action Plans 
 improved access to practical resources and tools 

to support the implementation of 
inclusion and diversity strategies



Four As MODEL



Meeting 
the needs of 
the most vulnerable
The Aged Care Diversity Framework 
Outcome for Consumers (6)



Meeting the needs of 
the most vulnerable

Older people can access high quality 
and culturally safe aged care services and supports 
that meet their needs 
irrespective of their personal, social or economic 
vulnerabilities.

 Provide inclusive service models 
to address the needs of the most vulnerable, 
and work with other stakeholders 
to ensure that the full spectrum of needs are met



Foundational action

 Research and understand 
the culturally-specific needs of 
CALD background consumers in 

palliative care, 
end of life and 
funeral arrangements.



Multicultural Aged Care Inc. 
(MAC)

is the biggest collection of 
CALD ageing resources in Australia; 

and it is available nationwide

MAC Library  

MAC Library: https://library.mac.org.au/



Cultural Intelligence (CQ)



Cultural Norms and Values



Religion and Spirituality



https://www.eldac.com.au



Foundational action

 Support CALD background consumers, 
carers and families to plan for end of life decisions 
that meet their cultural and spiritual needs. 



http://www.advancecareplanning.org.au/create-
your-plan/create-your-plan-sa



https://meaningfulageing.org.au/



https://www.caresearch.com.au/



Foundational action

 Develop relationships with relevant local 
religious or spiritual leaders 
to facilitate CALD background consumer’s wishes.



Foundational action

 Provide information to CALD consumers
(translated into their preferred language where 
required) 
on elder abuse and how to access support.



https://www.sa.agedrights.asn.au/



https://opan.com.au/elder-abuse/



Foundational action

 Ensure staff are briefed and skilled to identify 
psychological issues that may be experienced by 
older migrants including those resulting from 
traumatic experiences due to war, dispossession, 
economic hardships, institutional abuse and 
torture. 
It is important to seek additional professional 
supports if required, 
for example: counselling, psychological or 
psychiatric referrals.



https://opan.com.au/videos/#covid



https://opan.com.au/opcsl/



Moving forward

 Develop awareness of social issues that can lead to 
disadvantage and the particular vulnerabilities of 
CALD background older people including:

Mental health / PTSD related conditions 
including those resulting from an individual’s 
migration journey



https://www.health.gov.au/ministers/senator-the-hon-richard-
colbeck/media/grief-and-trauma-support-for-australias-aged-care-sector



https://www.health.gov.au/ministers/senator-the-hon-richard-
colbeck/media/grief-and-trauma-support-for-australias-aged-care-sector



https://www.dementia.org.au/



Moving forward

 Develop awareness of social issues that can lead to 
disadvantage and the particular vulnerabilities of 
CALD background older people including:

 Social isolation due to lack of English language 
proficiency and geographical background
 Lack of family connections



2019 Resources: A Directory



Multicultural Aged Care Inc. 
(MAC)

is the biggest collection of 
CALD ageing resources in Australia; 

and it is available nationwide

MAC Library  

MAC Library: https://library.mac.org.au/



https://www.cotasa.org.au/programs/
community-visitors-scheme.aspx



Moving forward

 Develop awareness of social issues that can lead to 
disadvantage and the particular vulnerabilities of 
CALD background older people including:

 Visa status / insecurity



https://amrc.org.au/



Moving forward

 Develop awareness of social issues that can lead to 
disadvantage and the particular vulnerabilities of 
CALD background older people including:

 Elder abuse
 Domestic violence
Homelessness
 Social inequality
 Physical and intellectual disabilities



Leading the Way

 Employ bilingual and bicultural staff that reflect 
the cultural and language demographic of 
consumers at your service 
and train them to offer support to 
the most vulnerable CALD consumers.



Leading the Way

 Employ bilingual and bicultural staff that reflect 
the cultural and language demographic of 
consumers at your service 
and train them to provide culturally specific 
end of life care.



Connect the dots…

Anticipate diversity 

•Adjust •Acquire 
assumptions cultural

information

Apply knowledge
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For more information:
Contact MAC

Information, resources and training 
opportunities

P: 08 8241 9900
E: macsa@mac.org.au
W: www.mac.org.au

Although funding for this information session has been provided by the Australian Government, 
the material contained herein does not necessarily represent the views or policies of the Australian Government

Funded by the Department of Health
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