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Kaurna Acknowledgement

Adelaide and its surrounds are nestled 
within the lands traditionally owned 
and protected by the Kaurna people 

and their forebears 
for many thousands of years.

Throughout the Adelaide Plains, 
the Kaurna people 

have performed age-old ceremonies of 
celebration, initiation and renewal. 

In convening this meeting, 
we take the opportunity 

to acknowledge and honour 
the Kaurna people’s traditional ownership of 

this land, their living culture 
and the unique role they have played 

in the life of this region.



Diversity 
Framework
Department of Health and Aged Care. (2022). 
Aged Care Diversity Framework initiative. 
https://www.health.gov.au/our-work/aged-care-
diversity-framework-initiative
Department of Health and Aged Care. (n.a.). 
Aged Care Diversity Framework. 
https://www.health.gov.au/resources/publications/
aged-care-diversity-framework?language=en 

https://www.health.gov.au/our-work/aged-care-diversity-framework-initiative
https://www.health.gov.au/resources/publications/aged-care-diversity-framework?language=en


Vision
 All older people experience 

a high quality aged care system 
that ensures 
equitable access and outcomes 
and embraces 
their diverse characteristics 
and life experiences. 



Anticipated learning outcomes

 increased understanding of what is 
culturally appropriate care in service delivery 
 improved knowledge on how culturally appropriate 

care provision supports the implementation of 
the Aged Care Quality Standards 
 improved knowledge on how to implement 

the Aged Care Diversity Framework 
and prepare your organisation’s Action Plans 
 improved access to practical resources and tools 

to support the implementation of 
inclusion and diversity strategies



Accessible care 
and support

The Aged Care Diversity Framework 
Outcome for Consumers (3)



Accessible care and support

Older people in rural, remote, regional and 
metropolitan Australia have access to 
aged care services and supports 
appropriate to 
their diverse characteristics 
and life experiences.



Effective Communication

Collaborate with stakeholders to identify

and overcome barriers in accessing the aged care system.

Where possible 
articulate 
the barriers
to be overcome.

Provide feedback 
of potential 
solutions.
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Foundational action
Provide accurate and clear information on 
the cultural and linguistic capabilities 
and services provided by your organisation through 
the Service Finder and other marketing channels.

https://www.myagedcare.gov.au

https://www.myagedcare.gov.au/find-a-provider


Foundational action
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https://www.health.gov.au/topics/aged-care/providing-aged-care-services/delivering-quality-aged-care-services/about-specialisation-verification-framework


Foundational action
Provide information about your service 
in a range of languages 
appropriate to the local demographics.

https://diversityagedcare.health.gov.au/

https://diversityagedcare.health.gov.au/


Foundational action
Provide promotional material that includes
your commitment to diversity.

https://www.mac.org.au/resources/


Foundational action
Maintain ongoing consultations with consumers, 
carers and consumer representatives on 
overcoming service access barriers and 
the development of culturally competent services.

https://www.agedcarequality.gov.au/consumers/

https://www.agedcarequality.gov.au/consumers/consumer-advisory-bodies
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Foundational action
Commit to implementing this Action Plan and
to using the resources listed in it.



Moving forward
Work alongside advocates that specialise in working
with CALD background consumers or system navigators
to assist individual older consumers and carers with
accessing assessment and other services.

https://www.health.gov.au

https://www.health.gov.au/our-work/partners-in-culturally-appropriate-care-picac
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Moving forward
Monitor the cultural diversity of consumers 
in your service and 
consider whether this is reflective of the local 
demographics.

https://dbr.abs.gov.au/

https://dbr.abs.gov.au/


Moving forward
Ensure that care is accessible and individually tailored 
to meet the needs of each CALD background consumer:
 partner with community organisations
 partner with local and state government services
 integrate other specialist service providers into your 

care provision

https://www.mac.org.au/resources/


Moving forward
Consider using technology 
(for example: Skype, Facetime, WhatsApp, Facebook, 
etc.) 
to connect CALD background consumers with 
family, friends, and community 
who live far away e.g. interstate or overseas.

https://beconnected.esafety.gov.au/

https://beconnected.esafety.gov.au/index.php?redirect=0


Leading the Way
Link consumers to the local community. 
You might offer space on-site for a local CALD community 
group to meet, for example.
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Into your Action Plan
Exemplary Actions:

 Is your organisation flexible in altering the services 
you provide to better meet client needs?
 Does your organisation look at other ways to reach 

diverse older people (e.g. outreach)?
Has your organisation build relationships and 

connections with local diverse communities?
What has your organisation done to identify and 

address barriers?



Into your Action Plan
Exemplary KPIs / Targets 
– may be split into short, medium and long-term:

 To engage with clients
 To incorporate feedback from clients to better meet 

needs



Effective Communication

Collaborate with stakeholders to identify

and overcome barriers in accessing the aged care system.

Where possible 
articulate 
the barriers
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Provide feedback 
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solutions.



Thank you for attending
Let us keep in touch

Come back for more
https://www.mac.org.au/contact-us/

Agnieszka Chudecka
Partners in Culturally Appropriate Care (PICAC) SA

https://www.mac.org.au/contact-us/
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For more information:
Contact MAC (PICAC SA)

Information, resources and training 
opportunities

P: 08 8241 9900
E: macsa@mac.org.au
W: www.mac.org.au

Although funding for this information session has been provided by the Australian Government, 
the material contained herein does not necessarily represent the views or policies of the Australian Government

Funded by the Department of Health and Aged Care
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