‘CQ Book Resources - MAC Library

1. A world of difference: leading global markets with cultural intelligence.
Menzies, Felicity

2. Building cross-cultural competence: how to create wealth from conflicting
values. Hampden-Turner, Charles & Trompenaars, Fons

. ‘ 3. Communicating ethnic & cultural identity. Frong, Marty & Chuang, Rueyling

4. Communication and identity across cultures. Tanno, Dolores V. & Gonzales,
Alberto

5. Cross-cultural dialogues: 74 brief encounters with cultural difference. Storti,
Craig

6. Cultural competency for the health professional. Patti, Rose R.

7. Cultural competency in health: a guide for policy, partnerships and
participation. National Health and Medical Council

8. Cultural competence in health care. \Wen-Shing Tseng & Jon Streltzer

9. Cultural intelligence: a guide to working with people from other cultures.
Brooks Peterson

10. Cultural intelligence: individual interaction across cultures. Earley P. Christopher
& Ang, Soon

11. Cultural intelligence: people skills for global business. Thomas, David & Inkson,
Kerr

12. Culturally competent practice: a framework for understanding diverse groups
and justice issues. Lum, Doman

13. Culture and the clinical encounter: an intercultural sensitizer for the health
professions. Gropper, Rena C.

14. CQ: Developing cultural intelligence at work. Earley P. Christopher & Ang, Soon &
Tan, Joo-Seng

15. Handbook of cultural intelligence: theory, measurement, and applications.
Ang, Soon & Van Dyne, Linn

16. Health matters: a pocket guide for working with diverse cultures and
underserved populations. Michelle Yehieli & Mark A. Grey

17. Interviewing clients across cultures: a practitioner's guide. Lisa Aronson Fontes

‘ .= \ 18. Leading with cultural intelligence: the real secret to success. David Livermore
_ 19. Pocket guide to cultural health assessment. D'Avanzo, Carolyn
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‘CQ Book Resources - MAC Library

. Handbook of intercultural training. Landis, Dan & Bennett, Milton

. Health matters: a pocket guide for working with diverse cultures and

underserved populations. Michelle Yehieli & Mark A. Grey

. Interviewing clients across cultures: a practitioner's guide. Lisa Aronson Fontes

. Leading with cultural intelligence: the real secret to success. David Livermore

Pocket guide to cultural health assessment. D’Avanzo, Carolyn

Riding the waves of culture: understanding cultural diversity in business.
Trompenaars, Fons &Hampden-Turner, Charles

Teaching cultural competence in nursing and health care: inquiry, action, and
innovation. Marianne R. Jeffreys

The cultural intelligence difference: master the one skill you can’t do without
in today’s global economy. Livermore, David A.

The four skills of cultural diversity competence: a process for understanding
and practice. Hogan-Garcia, Mikel
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