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Communication Resources - MAC Library 

1. Intercultural communication in the global workplace. Linda Beamer, Iris Varner 
 

2. Building cross-cultural competence: how to create wealth from conflicting 
values. Charles M. Hampden-Turner & Alfons Trompenaars 
 

3. Communication across cultures: mutual understanding in a global world. 
Heather Bowe and Kylie Martin. 
 

4. Communication and identity across cultures. Dolores V. Tanno, Alberto González 
 

5. Gestures: the do's and taboos of body language around the world. Roger E. 
Axtell 
 

6. Healthcare interpreting: discourse and interaction. Franz Pöchhacker and Miriam 
Shlesinger. 
 

7. Intercultural communication in the global workplace. Linda Beamer, and Iris 
Varner. 
 

8. Medical interpreting and cross-cultural communication. Angelelli, Claudia 
 

9. Understanding ways: communicating between cultures. Kerry O'Sullivan. 
 

10. Dialogue interpreting in mental health. Bot, Hanneke 
 

11. Language. Xiaolu Guo 
 

12. Lots of languages: phrasebook & reference guide. Susan A. Worline 
 

13. 52 activities for improving cross-cultural communication. Donna M. Stringer and 
Patricia A. Cassiday 
 

14. Interviewing clients across cultures: a practitioner's guide. Lisa Aronson Fontes 
 

15. The oral history workshop: collect and celebrate the life stories of your family 
and friends. Cynthia Hart and Lisa Samson. 
 

16. The cross-cultural communication trainer's manual. John Cutler 
 

17. Translating lives: living with two languages and cultures. edited by Mary 
Besemeres & Anna Wierzbicka 
 

18. On the smell of an oily rag: speaking English, thinking Chinese and living 
Australian. Ouyang Yu 
 

19. Riding the waves of culture: understanding diversity in global business. Fons 
Trompenaars and Charles Hampden-Turner 
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Communication Resources - MAC Library 

20. Communication Aids: OYO Language Communication Guide  
 

Afrikaans, Albanian, Arabic Latvian, Malay, Mandarin (simplified & 
traditional) 

Bosnian, Cantonese, Croatian Papiamentu, Pisin, Polish, Portuguese 

Danish, Dinka, Dutch Romanian, Russian 

Farsi, Fijian, Finnish, French Samoan, Serbian, Soloman (Pijin), Somali, 
Spanish, Swahili 

German, Greek, Hmong, Hungarian Tagalog, Tetun, Turkish 

Indonesian, Italian, Japanese Vietnamese 

 
Phrase cards:  

Afrikaans, Cantonese, Chinese, Croatian Macedonian, Mandarin, Polish, Portuguese 

Dutch, Finnish, French Romanian, Russian, Serbian, Spanish 

German, Greek, Hungarian Tagalog, Ukrainian, Vietnamese 

Italian, Japanese, Latvian  

Dictionaries: 

The Australian dictionary of Acronyms and Abbreviations. 

Oxford idioms dictionary for learners of English. 

English-Korean dictionary. 

English-Spanish dictionary. 

Aussie slang dictionary: an easy guide to Aussie slang. 

English-Kurdish dictionary. 

English-Lao dictionary. 

Chambers dictionary of World History. 

English-Malay mini-dictionary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


