





























Multicultural Aged Care

Our Year in Numbers

40,000+

digital communications and resources
shared with the sector and communities

500+

training and
learning resources
distributed
through the MAC
Library and Mobile
Library

25+

training and
information
sessions delivered
across South
Australia

170+

organisations and
networks connected
through consultations

and collaboration

6+

collaborative projects and research
partnerships focused on CALD ageing and
workforce development

500+

aged care staff and

leaders engaged in

cultural capability
and reform
workshops

13,900+

hours of group
activities delivered
through the Social
Support Program

4

regional consultations held in partnership
with the Department of Health, Disability
and Ageing

3000

hard copy resources distributed -
as we transition to electronic resources

2024-2025

1

sector events and forums co-hosted with
government and industry partners

Continued to lead
the PICAC Alliance
Secretariat,
representing CALD
interests nationally
through NACA and
other peak bodies

80+

CALD clients supported through one-to-
one navigation under the Care Finder
program

4855

meals shared with
older people

through culturally

inclusive sessions

Hosted the Diversity
in Ageing Expo to
showcase
innovation and
inclusion

40+

new or strengthened partnerships
supporting CALD inclusion and reform
readiness

10+

advisory bodies,
committees, and
consultations
contributed to at
state and national
levels

30+

new or strengthened
partnerships
supporting CALD
inclusion and reform
readiness




Multicultural Aged Care

Social Media

T

Up
279.7%
from
2023-24

2023-24

T

An
increase

VS

2023-24

Website

Active
Users

2024-2025

Website
Event
Count

76,000 in
2023-24

25,000 in
2023-24

VS

28,000 in
2024-25

The total
number of
active
users on
our
website

Emails
sent by
staff, and
through
Mailchimp
















