
 

POLICY LOCATION: Staff Policies and Procedures 

POLICY NUMBER:RM002 

POLICY AREA: Risk Management 

POLICY TITLE: Child and Youth Risk Management Strategy 

 
1. PURPOSE 

 
The Working with Children (Risk Management and Screening) Act 2000 (the Act) and the Working with Children (Risk Management and Screening) Regulation 
2011 requires organisations regulated by the blue card system to develop, implement and review annually a Child and Youth Risk Management strategy. 
The purpose of a Child and Youth Risk Management strategy is to help to identify potential risks of harm to children and young people and to implement 
strategies to minimise these risks. 
 
A well-developed strategy will assist Riverside Christian College achieve its objectives by providing a clear and consistent framework to guide and support 
children and young people, parents, employees, volunteers and visitors to their college. 
 
In order to comply with the legislative framework, a Child and Youth Risk Management strategy must address eight (8) minimum requirements. These 
requirements: 
 

• address an organisation’s commitment to creating a safe and supportive service environment. 
• strengthen an organisation’s capability to provide such an environment. 
• assist an organisation to manage any particular concerns with respect to the safety and wellbeing of children and young people who are involved with 

the organisation; and 
• promote the consistency of an organisation’s approach to risk management, both within the organisation and with respect to compliance with the 

requirements under the Act. 
 

  

https://liveriversideqldedu.sharepoint.com/sites/Riverside/Staff%20Policies%20and%20Procedures/Forms/AllItems.aspx?id=%2Fsites%2FRiverside%2FStaff%20Policies%20and%20Procedures%2FPolicies&viewid=af5af01c%2D74ae%2D4c41%2Dac30%2D49764b923365
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The Eight Requirements Are: 
 
COMMITMENT 

1. A statement of commitment to the safety and wellbeing of children and the protection of children from harm. 
2. A Staff Code of Conduct and a Community Code of Conduct outlining requirements for interacting with children. 

 
CAPABILITY 

3. Written policies and procedures for recruiting, selecting, training and managing persons employed or otherwise engaged (or to be employed or otherwise 
engaged) by the College. 

 
CONCERNS 

4. Policies and procedures for handling disclosures or suspicions of harm, including reporting guidelines. 
5. A plan and procedures for managing contraventions of the risk management strategy. 
6. Policies and procedures for complying with the provisions of the Working with Children (Risk Management and Screening) Act 2000 (Qld) , including 

policies and procedures. 
(a) implementing and reviewing the risk management strategy; and  
(b) keeping required written records. 

 
CONSISTENCY 

7. Plans for managing the risks associated with high-risk activities and special events. 
8. Strategies for providing communication and support for implementing the risk management strategy, including access to the strategy, and training to 

be provided in relation to the strategy. 
 

2. SCOPE 
 
This strategy applies to all students, parents, employees including full-time, part-time, permanent, fixed term and casual employees, volunteers, contractors, 
people undertaking work placement or work experience, and visitors of Riverside Christian College. 
 

3. POLICY STATEMENT 
 
The following outlines how the eight requirements are addressed at Riverside Christian College and forms our Child and Youth Risk Management Strategy. 
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1.  COMMITMENT 

Requirement Action/s Reference Responsible 
Officer Evidence 

1. Statement of 
commitment to 
the safety and 
wellbeing of 
children and 
protecting 
children from 
harm. 

Riverside Christian College (RCC) supports the rights of 
children and young people and is committed to ensuring 
the safety, welfare, and wellbeing of students. 
 
Riverside Christian College is committed to: (1) ensuring 
the safety and wellbeing of students enrolled at the 
school and their protection from foreseeable harm and 
(2) acting in accordance with the Working with Children 
(Risk Management and Screening) Act 2000 (QLD) (“The 
Act”). It will implement the measures outlined in this 
strategy.  
 
RCC is committed to promptly and diligently responding 
to allegations of student harm resulting from the conduct 
or actions of any person including that of employees and 
volunteers. 
 
This commitment includes the provision of a safe and 
supportive living and learning environments for all 
students and requires all employees, volunteers and 
visitors to model and encourage behaviour that upholds 
the dignity of students and their protection from harm. 
 
In support of this commitment, RCC has developed this 
Child and Youth Risk Management strategy which 
includes having relevant policies, procedures and training 
in place to effectively address the safety and wellbeing of 
students in their care. 

 

Riverside Christian 
College 
Child Protection 
Policy 
 
Blue Card Policy 

Chair, MCEF LTD 
 
Board of Directors 
 
Risk and 
Compliance 
Committee 
 
Principal 
All RCC Staff and 
volunteers, 
contractors, work 
placement and 
work experience 
participants.  
 
Parents / guardians 
of students (via 
enrollment 
processes) 

The RCC Child Protection 
Policy. 
 
Copy of Policies available: 
RCC Website. 
 
Staff Intranet (SharePoint) 
Board Portal 
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The College is also committed to the regular review of 
our Child Safety processes and developing corrective 
actions to improve our systems. 

2. Code of 
Conduct for all 
persons 
employed or 
otherwise 
engaged by the 
College who are 
interacting with 
children.   

RCC has a Code of Conduct for teaching and support 
staff. The Code of Conduct also outlines expectations 
and requirements and provides evidence of fulfilment of 
the requirements of Schedule 1 s.2 (2) of the Working 
with Children (Risk Management and Screening) 
Regulation 2020 (Qld) 
 
College employees are expected to behave in ways that 
promote the safety, welfare and wellbeing of our 
students. Employees must actively seek to prevent harm 
to students, and to support those who have been 
harmed. 
 
Specific Responsibilities include: 
All staff, volunteers, work placement and work 
experience participants and contractors should avoid 
situations where they are alone in an enclosed space 
with a student. 
 
When appropriate physical contact with a student is a 
necessary part of the teaching/learning experience, 
employees must exercise caution to ensure that the 
contact is appropriate and acceptable. Employees, 
volunteers, work placement and work experience 
participants and contractors must always advise the 
student of what they intend doing and seek their 
consent. 
 
Employees, volunteers (in their capacity a volunteers for 
the College), work placement and work experience 

Code of Conduct 
(all staff) 
 
 
 
 
Community Code of 
Conduct 
 
 
QCoT 
Professional 
Standards 

 
 

QCoT Code of 
Ethics 
 
 
 
 
 
 

Principal Executive 
Senior Leadership 
Team 
 
All RCC staff (and 
through staff calls 
for commitment 
from volunteers, 
and work 
placement and 
work experience 
participants).  

Staff Code of Conduct is 
available to all staff on the 
College Intranet. 
 
All staff are in- serviced on 
the Child Protection Policy 
on appointment and on an 
annual basis. 
Attendance records kept. 
 
Staff induction is provided 
to all new staff members 
volunteers, and work 
placement and work 
experience participants on 
Child Protection 
procedures. Staff members 
are guided to the location 
of our policies and 
procedures on the intranet. 
 
The Code of Conduct is 
available on the College 
intranet (SharePoint). It is 
also included in our staff 
induction packs. 

 

http://www.qct.edu.au/standards-and-conduct/professional-standards
http://www.qct.edu.au/standards-and-conduct/professional-standards
http://www.qct.edu.au/standards-and-conduct/professional-standards
http://www.qct.edu.au/standards-and-conduct/code-of-ethics
http://www.qct.edu.au/standards-and-conduct/code-of-ethics
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participants and contractors must not develop a 
relationship with any student that is, or than can be 
interpreted as having a personal rather than a 
professional interest in a student. 
 
Employees, volunteers, work placement and work 
experience participants and contractors mut not seek or 
have romantic or sexual relationship with a student. 
 

 Teaching Staff 
Members of the teaching profession at RCC are 
committed to demonstrating behaviours that reflect the 
following RCC values that underpin their profession: 
Respect, Service, Teamwork, Community and Faith. 
The College’s Care and Conduct Policy provides clear 
guidelines and processes to staff for managing 
challenging behavior by children. 
 
Support Staff 
Members of our support staff are committed to the 
following values which underpin the College’s values 
and mission statement: Respect, Service, Teamwork, 
Community and Faith. when they are at work or present 
for any official, sporting or social activity held by or for 
the benefit of the College and its students. 
 
All staff undergo training annually regarding their 
obligations to maintain the safety of students at RCC, 
 
Board Members 
Board members receive a Board Charter on 
commencement. It outlines expectations that they will 
conduct themselves with integrity, competence, fairness, 

Professional 
Boundaries: A 
Guideline for QLD 
Teachers. QCoT 
 
 
RCC Child 
Protection Policy 
 
 
 
 
 
 
 
 
Board Charter and 
Directors of Code of 
Conduct 
 
 
 
 
 

 QCoT Professional 
Standards are addressed 
as part of the College’s 
appraisal system. 
 
Parent Handbooks are 
updated annually and 
redistributed to parents via 
email. Copies are also 
made available on request. 
 
 
 
 
The Board Charter and 
Directors Code of Conduct 
is regularly reviewed. 
 
Care and Conduct Policy is 
published in student diaries, 
Intranet and parent 
handbooks. 
 
The contents of these 

http://qct.edu.au/pdf/Professional%20Boundaries%20-%20A%20Guideline%20for%20Queensland%20Teachers.pdf
http://qct.edu.au/pdf/Professional%20Boundaries%20-%20A%20Guideline%20for%20Queensland%20Teachers.pdf
http://qct.edu.au/pdf/Professional%20Boundaries%20-%20A%20Guideline%20for%20Queensland%20Teachers.pdf
http://qct.edu.au/pdf/Professional%20Boundaries%20-%20A%20Guideline%20for%20Queensland%20Teachers.pdf
http://qct.edu.au/pdf/Professional%20Boundaries%20-%20A%20Guideline%20for%20Queensland%20Teachers.pdf
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commitment, respect and accountability. Board 
members are expected to demonstrate behaviours that 
are aligned with the RCC Values framework. The Board 
Charter also contains a Director’s Code of Conduct. 
 
Students 
At RCC we consistently encourage, recognise and 
acknowledge positive behaviour from our students in the 
areas of learning, safety, relationships, presentation and 
the environment. The Student Care and Conduct Policy 
provides clear behavioural expectations for students at 
school and in an online environment. 
 
Volunteers 
Volunteers become familiar with and support the 
College’s policies as relevant to the volunteer role. 
These are outlined in the Volunteer Manual. This 
includes, but is not limited to, the Community Code of 
Conduct, Child Protection Policy, Child and Youth Risk 
Management Strategy and the Workplace Health and 
Safety Policy. 
 
These processes provide evidence of our commitment 
to fulfil the requirements of Schedule 1 s.2(2). 
 

Care and Conduct 
Policy 
 
 
 
 
 
Volunteers Manual 
 
 
Blue Card Policy 
and Procedure 
 

policies are reviewed at 
briefings and staff meetings 
at least annually. 
All students must attend the 
laptop briefing with a parent 
and sign the Student 
Technology Policy before 
being issued with a school 
laptop. 
 
A Volunteer’s Handbook, 
Policy and Declaration is 
distributed to any approved 
volunteer. 
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2.  CAPABILITY 

Requirement Action/s Reference Responsible 
Officer Evidence 

3. Written 
policies and 
procedures  for 
recruitment, 
selection, 
training and 
managing of 
persons 
employed or 
otherwise 
engaged (or who 
are to be 
employed or 
otherwise 
engaged) by the 
College. 

Riverside Christian College is committed to recruiting, 
selecting, training and managing employees, 
volunteers, contractors, work placement and work 
experience participants in such a way that limits risks 
to students. Riverside Christian College recognises 
that risk management for child protection begins with 
the recruiting, screening and selection of the right 
people to work (and volunteer) in our College and 
continues by having consistent procedures in place for 
all staff (including volunteers), contractors, work 
placement and work experience participants to follow, 
with adequate management and supervision to ensure 
they comply with these procedures. 
 
 

Staff Recruitment 
Policy 
 
Staff Induction 
Handbook. 
 
Working with 
Children (Risk 
Management & 
Screening) Act 2000 
 
Working with 
Children (Risk 
Management & 
Screening) 
Regulation 2020 
 
Blue Card Policy 
and Procedures 

 

 
Principal 
 
Executive 
Leadership Team 
 
Student 
Leadership Team 
 
HR Advisor 
Principal 
 
HR Advisor Heads 
of College 
Chaplains 
Psychologist 

All new staff are provided 
with an induction process 
and handbook on 
employment. Induction 
checklists are kept on the 
staff member’s file. 
 
Job advertisements are 
available on the College’s 
website and the internet 
during the application 
period. 
 
Policies and procedures are 
located on the staff intranet 
(SharePoint) and are 
accessible to all staff. 

3.1 Staff Riverside Christian College will:  
 
Provide accurate position descriptions, including 
whether the successful applicant must be a teacher 
registered with the Queensland College of Teachers 
(who has been subject to relevant police and other 
safety checks), whether a Blue Card is necessary for 
the successful applicant, the responsibilities and 
supervision associated with the position, the nature and 

Staff Code of 
Conduct 
Volunteer Policy 
and Handbook 
 
Blue Card Register 
 
Blue Card Policy 
and Procedures 

 A Blue Card register is 
maintained and monitored 
by the College to ensure 
the currency of all Blue 
Cards. 
 
As per legislative 
requirements, all 
employees are required to 
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environment of the service provided to students, and 
the experience and qualifications required by the 
successful applicant. 
 
Advertising the position with a clear statement about 
the school’s commitment to safe and supportive work 
practices and identifying that candidates will be subject 
to a teacher registration check or Blue Card screening, 
a police check, referee checks, identification 
verification and the requirement to disclose any 
information relevant to the candidates’ eligibility to 
engage in activities involving children.  
 
A selection process that includes assessing the 
application via an interview process and referee and 
other checks (as identified above) based on the position 
description. 
 
A probationary period of employment, which allows the 
school to further assess the suitability of the new 
employee and to act as a check on the selection 
process.  
Employment contracts clearly articulate the 
requirement to hold a current blue card/QLD Teachers 
Registration and to understand the College’s policy 
and procedures that govern child safety requirements. 
Contracts are signed by the employee and the 
Principal before commencement. 
 
Riverside Christian College ensures its training and 
management procedures act to reduce the risk of harm 
to students from employees via: 
 

have a current blue card. 
The Blue Card Register is 
held with the HR Advisor 
and contains information 
regarding all persons who 
hold a blue card, and the 
current status of that blue 
card, including renewal 
dates. Former blue card 
holders are archived in the 
Register. 
 
All staff are required to 
undergo regular 
compulsory Child 
Protection training. 
Sign in sheets are filed. 
 
Employment contracts are 
filed on TASS. 
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Management processes that are consistent, fair and 
supportive. 
 
Performance management processes to help 
employees improve their performance in a positive 
manner. 
 
Supportive processes for staff when they are 
experiencing challenges, such as mentoring, 
mediation, conflict resolution, coaching, additional 
training, and external support and counselling services. 
 
The College conducts an induction program which 
thoroughly addresses the College’s policies and 
procedures, particularly its expectations regarding 
student risk management and to assist employees to 
understand their role in providing a safe and supportive 
environment for students. 
 

 In particular, the induction program will include –  
• covering all aspects of the College child and youth 

risk management strategy  
• information about rights and responsibilities of 

staff, children and young people in relation to 
mandatory reporting obligations  

• what to expect if there is an allegation of harm 
made against them  

• what constitutes a breach of the College Child and 
Youth Risk Management Strategy and the potential 
consequences.  

• the roles of key people in the College  
• grievance procedures  
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All staff and Board members are trained annually in 
Child Protection policies and procedures. This includes 
how to identify, assess and minimise the risk to 
students and how to handle a disclosure or suspicion 
of harm to a student. 
 
Records are kept of training provided to employees. 
 
Exit interviews are held to assist the College to identify 
broader issues of concern that that may impact on the 
safety and wellbeing of students to the College 
 
All support staff are required to hold a paid blue card 
before they commence work. 
 

3.2 Volunteers – 
not school initiated 

The selection, supervision and management of 
volunteers and parents and families is subject to the 
College’s Volunteer Policy. 
 
Any person applying to volunteer at RCC, who initiates 
the arrangement must first meet with the HR Advisor 
who will arrange for the volunteer to complete a 
volunteer form. The HR Advisor will ascertain whether 
a blue card is required and a RCC staff member is the 
nominated supervisor. Volunteers who are not parents 
are required to obtain a blue card and cannot begin 
volunteer work until the blue card has been sighted 
and validated. 
 
This application is then forwarded to the Principal for 
approval. 
 

 HR Advisor 
Property Manager 

Volunteer Policy and 
Handbook is issued to all 
volunteers. A copy is 
located on College intranet. 
 
Volunteers are required to 
sign the declaration and be 
provided with the 
Volunteer’s Handbook as 
part of the induction 
process. 
 
Signed Volunteer 
Declarations are stored 
online. 
 
Volunteer sign in sheets 
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3.3 Volunteers – 
school initiated 
(including parent 
and family 
volunteers) 

Volunteers under this category are provided with a 
copy of the Volunteer Handbook and are required to 
sign a declaration to state that they understand and 
accept the Volunteer Policy before working with 
students. The Handbook and Policy outlines processes 
for interacting with students and confidentiality 
requirements. The volunteer will be supervised by a 
nominated RCC staff member. 
 
All volunteers are required to sign in before working 
with students and sign out before leaving at the 
College reception. 
 
Parents of the College are exempt from requiring a 
Blue Card but are still recorded on the College’s Blue 
Card Register if working in a volunteer capacity.  
Parents must sign in at reception prior to undertaking 
any volunteer work. Following induction, parent 
volunteers will acknowledge that they will comply with 
Government Legislation. 
 
All volunteers are required to sign in before working 
with students and sign out before leaving at the 
College reception. 
 

  are kept in Administration. 
Sign in sheets provide 
records of attendance at 
information sessions. 
 
Blue Card Register 
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3.4 Contractors 
working on 
College premises 
when children and 
young people are 
also present on 
campus 

Contractors who enter the College to carry out services 
for the College and not with students will not require a 
blue card if they have not exceeded the frequency of 
regulated employment, however they will at least be 
required to: 
 
• Sign in at the start of each attendance (see 

below); and 
• Either: 

o Hold a blue card; or 
o As part of the sign in - declare that that they 

have not exceeded the frequency of regulated 
employment and are not a restricted person. 

 
Frequency of regulated employment means: not more 
than seven days in a calendar year. 
 
Contractors (which includes all the workers for a 
contractor) who enter any part of the College site 
within the boundaries of the operations of the outside 
school hours care (OSHC) and while such service is in 
operation will require a blue card. This includes before 
and after school, and during school holidays while 
OSHC is in operation.  
 
Boundaries for OSHC will be established and agreed 
with the provider of those services and communicated 
to all contractors. 
 
All contractors who enter any part of the College site 
unless pursuant to a Major Contract Quarantined Area 
will be required to sign in before they commence work 
on any part of  the College site. 
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Those contractors who require Blue Cards will have 
their details will be recorded in the College Blue Card 
register. 
 
A Major Contract Quarantined Area (referred to a “Site” 
in the clause below) may be established by the College 
in relation to larger capital works projects. In that event 
the following must be agreed with the Principal 
Contractor and compliance monitored as part of the 
administration of the Contract. 
 
Child Safety 
 
In relation to the safety of children, the Contactor must 
ensure that: 
 
a. during the whole of the works:  

 
• the Site is fully screened minimum 180cm high 

fence positioned in accordance with the Site 
Plan and to the extent that access needs to be 
through the College campus that that this will 
only be via a runway fenced in the same 
manner from dedicated road/public land; and 

• the Site is only accessed via the access path as 
shown on the Site Plan. 

 
b. other than with the express written consent of the 

College (which may be subject to conditions), all 
workers connected with the Works (including 
subcontractors and consultants) access no other 
part of the campus of the College (including 
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without limitation any part of section of the campus 
from which the Education and care services 
(which includes Outside School Hours Care 
service) are conducted as notified by the Principal 
from time to time); 

 
c. all workers connected with the Works: 

• have no interaction with students of the 
Principal while on Site or in proximity to the 
Site; 

• must not photograph of video students of the 
Principal; and 

• must not use offensive language or play music 
able to be heard outside the Site fence; and 
 

d. Site induction includes directions about the need 
for strict compliance with this clause by all who 
attend the Site; and 
 

e. otherwise comply with all reasonable directions of 
the Principal in relation to child safety. 

 
If Contractors are working directly with children or 
young people the above rules do not apply and a blue 
card must be held. For example, a contractor who 
enters the school to provide VET or trade studies, will 
require a blue card. 
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3.  CONCERNS 

Requirement Action/s Reference Responsible 
Officer Evidence 

4. Policies and 
procedures for 
handling 
disclosures or 
suspicions of 
harm including 
reporting 
guidelines. 

Riverside Christian College is committed to 
appropriately managing breaches of this Child Risk 
Management Strategy in accordance with its other 
relevant policies as appropriate in the circumstances, 
such as its Child Protection Policy, Employee Code of 
Conduct, Complaints Handling Policy and Procedures, 
Whistleblower Policy and this is evidence of fulfilment 
of the requirements of the Regulations. 
 
When responding to allegations or suspicions of harm 
to children and young people, Riverside Christian 
College will respond professionally and in accordance 
with this legislation and the College Child Protection 
policy. 
 
Any disclosure or suspicion of harm (sexual, physical, 
psychological, emotional or neglect) or likely harm 
committed by an adult will be acted on as required by 
legislation and the RCC Child Protection Policy.  
 
Staff, volunteers, contactors, work placement and work 
experience participants must immediately report any 
inappropriate behavior by another staff member in 
accordance with the Child Protection Policy. This may 
include reporting to the Queensland Police Service 
and/or Child Safety Services and where relevant the 
Queensland College of Teachers. Where appropriate, 
referrals may be made to community-based services. 
 

Child Protection 
Policy 
 
Staff Code of 
Conduct 
 
Complaints 
Handling Policy and 
Procedures 
 
Whistleblower 
Policy 
 
Report of 
Suspected Harm or 
Sexual Abuse Form 
 

Board Members 
 
Risk and 
Compliance 
Committee 
 
Principal 
 
Executive 
Leadership Team 
 
Heads of College 
 
Year Level 
Coordinators 
 
Chaplains 
 
Psychologist  
 
College Nurse 
 

Copies of the RCC Child 
Protection Policy are 
available: 

 
• on the College website; 

and 
• on the staff intranet 

 
Other policies are available 
on College intranet 
accessible to the Board 
and staff. 
 
Report of Suspected Harm 
or Sexual Abuse Form is 
available on College 
intranet. 
 
All staff are trained 
annually in these matters 
including mandatory 
reporting requirements. 
 
Reporting Officers are 
Principal, and the College 
Nurse. 
 
All reporting officers 
receive regular training. 
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To ensure a rapid response to any disclosure of harm 
the College will comply with the RCC Child Protection 
Policy. 
 
Furthermore, and in accordance with section 76 of the 
Education (Queensland College of Teachers) Act 
2005, the Principal of Riverside Christian College will 
report to the Queensland College of Teachers any 
investigations into allegations of harm caused, or likely 
to be caused, to a student because of the conduct of a 
relevant teacher at the school. 
Any report made under this section, or the Riverside 
Christian College Child Protection Policy may meet the 
reporting obligations of all adults under the Criminal 
Code Act 1899. 

 
5. Plan for 
managing 
breaches of the 
risk management 
strategy. 
 

Riverside Christian College is committed to 
appropriately managing breaches of this Child Risk 
Management Strategy in accordance with its other 
relevant policies as appropriate in the circumstances, 
such as its Child Protection Policy, Staff Code of 
Conduct, Whistleblower Policy and Complaints 
Handling Policy and Procedures and this is evidence of 
fulfilment of the requirements of the Regulations. 
 
The College Executive Team, Inclusive Education    
and Chaplains have established a Student Welfare 
Committee, led by Head of Inclusive Education. This 
committee meets regularly monthly weekly. The role of 
the committee is to ensure that the process by which 
the College is formulated in relation to Child Protection 
and this strategy are reviewed in consultation with a 
range of stakeholders and takes a whole of college 

Child Protection 
Policy 
 
Staff Code of 
Conduct 
 
Blue Card Policy 
and procedures 
 
Risk Management 
Framework 
 
RCC Risk Register 
 
Complaints Policy 

Risk and 
Compliance 
Committee 
 
Principal 
 
Head of Inclusive 
Education 
 
Executive 
Leadership Team 
 
HR Advisor 

Policies and forms are 
located on the College’s 
website and intranet. 
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approach. 
 
The College conducts regular internal reviews of its 
Blue Card register to ensure compliance. Compliance 
is reported to the Board though the Risk and 
Compliance Committee. 
 
Riverside Christian College has policies in place for 
managing any action or inaction by a person who fails 
to comply with any of the policies and procedures 
including this Risk Management Strategy and Child 
Protection Policy. 
 
Riverside Christian College will also record, monitor 
and report to the College Board (through the Risk and 
Compliance Committee) and the Executive Team 
regarding any breaches of this Risk Management 
Strategy. 
 
All members of staff, relief staff, visitors, volunteers 
and any other individuals who have interactions with 
children and young people   will be required to 
demonstrate appropriateness of their actions at all 
times. 
 
Persons who act outside of the Child Protection Policy 
and this Strategy when interacting with students will be 
subject to appropriate levels of disciplinary action. 
Actions may include clear and formal communication 
about obligations, close supervision of duties, 
redirection to training, mentoring, performance 
management, and mediation, suspension of duties, 
dismissal and legal proceedings. 
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If a volunteer or visitor is found to have not complied 
with policies and/or Community Code of Conduct they 
may be excluded from continuing their role in the 
College. 
 
Breaches in the Blue Card system will be managed as 
per the Blue Card Policy. The Principal will be 
immediately notified in writing by the HR Advisor. 
 
Recommendations made from an investigation, review 
or audit may include: 
 
• emphasising the relevant component of the 

C&YRMS, e.g. Staff Code of Conduct. 
• providing closer supervision. 
• providing further education and training. 
• mediating between those involved in the 

incident (where appropriate). 
• reviewing current policies and 

procedures. 
• developing new policies and 

procedures. 
• providing a formal warning. 
• disciplinary action. 

 
The College has established a Student Welfare 
Committee to seek to assist in identifying risks to 
students and young people.  
 
Riverside Christian College is committed to the annual 
review of this Strategy. 
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6. Risk 
management 
plans for high 
risk activities 
and special 
events 

Riverside Christian College is committed to identifying 
risks, assessing risks, minimizing risks and the 
monitoring of risks to the safety of students on an 
ongoing basis. Riverside will utilize various risk 
management tools to assist in this process and will 
keep appropriate records of decisions make and 
actions taken in relation to risks to children. 
 
Riverside Christian College ensures appropriate 
control measures are in place and implemented to 
manage identified risks. 
 
The College has an extensive Risk Management 
Framework. Staff use TOURs/VTR system built into 
TASS to document risk assessments for student 
activities. 
 
All external excursions, camps, outdoor education 
experiences, as well as some internal activities, require 
the approval of a detailed Risk Assessment (recorded 
in TASS). This allows for forward planning to identify 
risks, implement strategies and can assist to reduce 
the possibility of students being harmed. 
 
The following six steps are considered when 
developing an effective risk management plan: 
 
• Establish to context. 
• Identify the risk. 
• Analyse the risk. 
• Evaluate the risk. 
• Manage the risk and reassess and review. 

Tours/VTR in TASS 
system in place. 
 
RCC Risk 
Management 
Framework 

Principal  
 
Head of College  
WHS Advisor 
Administration 
Officer – 
Customer 
Engagement 
Colleg Nurse 
All RCC Staff 

RCC Risk Management 
Framework. TOURS/VTR 
Guidelines 
 
RCC Risk Register 
 
Copy of TOURs/VTRs are 
kept on SharePoint. 
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The RCC Risk Management Framework requires any 
staff member who is organising an event or activity, to 
enter this event/activity into TOURs. This entry 
prompts the staff member to complete a Risk 
Assessment. Once a form is submitted it is evaluated 
by the Head of College and WHS Officer and finally the 
Principal. Feedback is given to staff completing the 
form and changes are made based on advice from 
senior staff. An activity requiring a RA cannot go ahead 
without a Risk Management form approved by the 
Principal. 
 
Contractors providing services to the College shall also 
provide a copy of their risk management plan, which 
must be reviewed, reported and approved by College 
staff (in advance of the services being provided) in 
accordance with the above process as if the services 
were being provided by the College. The College 
cannot delegate its duty of care. 
 
A register of these activities is located on the TOURs 
system in TASS. 
 
The RCC Risk Management Framework requires all 
staff and volunteers participating in the activity to have 
viewed the RA before undertaking the activity. All 
participants are expected to comply with the Risk 
Management plan outlined in the RA. Feedback on the 
activity is sought and noted for future activities so that 
learnings are recorded and safety improved. This 
feedback is sought as a standing agenda item in the 
fortnightly operational team and is recorded in the 
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minutes. 
 
High Risk Activities can only be approved if 
appropriately trained staff will be supervising. Qualified 
staff, consultants and/or contractors may be required 
to provide input into the RA. First Aid requirements are 
addressed by the College Nurse. 
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4.  CONSISTENCY 

Requirement Action/s Reference Responsible 
Officer Evidence 

7. Policies and 
procedures for 
managing 
compliance with 
the Blue Card 
system. 

Riverside Christian College is committed to acting in 
accordance with Chapters 7 and 8 of the Act by 
maintaining a safe and supportive environment for 
students. Riverside Christian College has policies and 
procedures to ensure compliance with the blue card 
system requirements under the Act relating to the 
screening of employees in such a way that limits risk to 
children. 
 
The College Blue Card Policy, Procedures and 
Register will be the basis for managing compliance 
with the blue card system. 
 
To ensure compliance with the Working with Children 
(Risk Management and Screening) Act 2000 and the 
Working with Children (Risk Management Screening) 
Regulation 2011, and the Blue Card Policy the College 
HR Advisor is responsible for the management of blue 
cards required for all persons who have dealings with 
children and young people over 18 years. This 
includes ensuring all requisite staff, contractors, 
volunteers, work placement & work experience 
participants have a current Blue Card prior to their 
commencement and notifying the Principal to stop any 
such person from working if their card is cancelled or 
suspended, or if a negative notice is received. 
 
The HR Advisor is a designated responsibility in the 
RCC organizational structure and is responsible for the 

Blue Card Policy 
and Procedures. 
 
Blue Card Register 
 
HR / induction 
process for new 
staff, contractors, 
volunteers, work 
placement and work 
experience 
participants 
 
Volunteer 
Handbook 
 
 
Overall blue card 
management and 
organisational work 
instructions 

Principal 
HR Advisor 

Blue Card Policy Blue Card 
Procedure 
 
Relevant policies are 
accessible by staff on the 
College intranet. Staff also 
have access to the HR 
Advisor 
 
Blue Card Register is 
saved on the College 
computer network. 
 
 
Internal monitoring and 
audit and reporting through 
to the Principal and the 
Board (via the Risk & 
Compliance Committee). 
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accurate collation of data in relation to blue card 
compliance through the maintenance of the Blue Card 
Register. This includes linking and unlinking individuals 
as they commence and conclude their engagement 
with the college. 
 
The HR Advisor ensures: 
 
• All relevant prospective employees, contractors, 

volunteers, work placement & work experience 
participants engaging in Restricted Employment 
acknowledge and sign a Restricted Person 
Declaration Form declaring they are not a 
restricted person prior to commencing their 
engagement. 

• A person relying on an exemption does not 
continue to work with children if they become a 
restricted person. 

• Ensure that all information in relation to working 
with children authority is kept confidential. 

• Employees are reminded to keep their working 
with children authority up to date and apply for a 
renewal prior to expiry. 

• Appropriate action is taken if an employee, 
volunteer, trainee student or school board 
member fails to submit a renewal application 
prior to their working with children authority 
expiring (and assist in remining such persons in 
advance of their need to submit a renewal 
application). 

 
The HR Advisor is also responsible for the continued 

https://isq365.sharepoint.com/:w:/r/sites/members/_layouts/15/Doc.aspx?sourcedoc=%7BC7A17AA5-1AB6-4377-AB67-CE5638D0123D%7D&file=SBS_Template_RestrictedPersonDeclarationForm.docx&action=default&mobileredirect=true
https://isq365.sharepoint.com/:w:/r/sites/members/_layouts/15/Doc.aspx?sourcedoc=%7BC7A17AA5-1AB6-4377-AB67-CE5638D0123D%7D&file=SBS_Template_RestrictedPersonDeclarationForm.docx&action=default&mobileredirect=true
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liaison, including any training as required and the 
development of relevant work instructions. 
 
The HR Advisor also internally audits the Blue Card 
register and reports issues to the Principal. 
 
The Blue Card procedure reflects the workflow and 
responsibilities of all positions involved in the blue card 
process. 
 
Regular audits of the Blue Card Register will be 
conducted by the HR Advisor and findings reported to 
the Principal and the Board (through the Risk and 
Compliance Committee). 
 

8. Strategies for 
communication 
and support. 

Riverside Christian College demonstrates its 
commitment to providing information and training on 
how to identify risks of harm and disclosures of 
suspicions of harm to all stakeholders by: 
 
• Regular information, instruction and training for 

all staff, contractors, work placement and work 
experience participants and volunteers. 

• Orientation / induction handbook 
• for students. 

 
These will ensure all College stakeholders are aware of 
the College’s commitment to the protection of past, 
present and prospective students and our full 
compliance with relevant regulatory requirements. 

 
By providing communication and training Riverside 
Christian College can: 

College Newsletters 
and 
communications. 
 
Child Protection 
Policy Staff Code of 
Conduct 
RCC Risk 
Management 
Framework 

Principal 
 
 
Executive 
Leadership Team 
 
Heads of College 
 
Chaplains 
 
School Nurse 
 
Psychologist 
 
HR Advisor 

Written information for 
parents, students and 
persons engaged by 
Riverside Christian College 
will be made available via 
the newsletter, social 
media, letters, and 
Information evening(s). 
 
Information can be 
accessed via the Internet. 
 
Policies and Risk 
Management Framework is 
available to all relevant 
parties via the College 
Intranet or the website. 
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• Ensure that all people in the organisation are 

aware of their responsibilities and understand 
what is acceptable behaviour for interacting with 
children. 

• Enable people to feel comfortable addressing 
issues of concerns. 

• Highlight the importance of commitment of the 
College to protecting the safety and wellbeing of 
children in our service environment and 

• Reduce the likelihood of breaches of our Child & 
Youth Risk Management Strategy 

 
Staff will be reminded through regular briefings, 
meetings and professional development where they 
can access policies. Professional Development on 
child protection issues and procedures will occur 
regularly and be led by the Principal. Training materials 
are available to staff through the College Intranet. 

 
Staff requiring assistance will be supported by the 
Executive team Heads of College, Chaplains and the 
Psychologist when issues arise. 
 
An Employee Assistance Program is also available. 
Parent handbooks and newsletter articles will direct 
parents to where specific policies can be located. 
Relevant policies will be made available on the school 
website and parent portal. 
 
Students will continue to receive training in protective 
behaviours through health and personal development 
programs that are included as part of the College 

Induction, training and 
support is provided to all 
staff contractors, work 
placement and work 
experience participants, 
and volunteers of the 
College to ensure that they 
are familiar with this 
document and the current 
policies and procedures to 
be used. 
 
Appropriate forms will be 
available on TASS to allow 
for a comprehensive Risk 
Assessment for High-Risk 
Activity or Event. 
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curriculum. This will include age-appropriate programs 
tailored to particular year levels and identified needs. 
 

9. Implementing 
and Reviewing 
the Child Risk 
Management 
Strategy 

This Strategy in its entirety and its related policies and 
procedures are evidence of fulfillment of the 
requirements of Schedule 1 S.2(6)(a) relating to 
review.  
 
Riverside is committed to the annual review of this 
Strategy. Riverside Christian College will also record, 
monitor and report to the Board (though its Risk & 
Compliance Committee), Principal and other relevant 
staff members regarding any breaches to this policy. 
 

Child Protection 
Policy 

Board Members 
 
Risk and 
Compliance 
Committee 
 
Principal 

 

\\ 
 
 

5. RESPONSIBILITY 
 
Riverside Christian College is responsible for developing and implementing this Child Risk Management Strategy and related policies and procedures to 
ensure it fulfils its obligations. 
 
All employees at The College are responsible for acting in compliance with this Child Risk Management Strategy and related policies and procedures. 
 

10. DEFINITIONS 
 
RCC: Riverside Christian College  
RA: Risk Assessment 
 

11. REFERENCES 
 
Child Protection Act 1999 (Qld) 
Child Protection Regulations 2023 

https://www.google.com.au/url?sa=t&amp%3Brct=j&amp%3Bq&amp%3Besrc=s&amp%3Bsource=web&amp%3Bcd=1&amp%3Bcad=rja&amp%3Buact=8&amp%3Bved=0ahUKEwibjaWvjczYAhXLTbwKHcKkCTIQFggnMAA&amp%3Burl=https%3A%2F%2Fwww.legislation.qld.gov.au%2Fview%2Fhtml%2Finforce%2Fcurrent%2Fact-1999-010&amp%3Busg=AOvVaw2dnWAhnED8iBUxy1j2kwbn
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Education (General Provisions) Act 2006 (Qld) Education (General Provisions) Regulation 2017 (Qld) 
Education (Accreditation of Non-State Schools) Act 2017 (Qld) Education (Accreditation of Non-State Schools) Regulation 2017 (Qld) Working with 
Children (Risk Management and Screening) Act 2000 (Qld) 
Working with Children (Risk Management and Screening) Regulations 2011 (Qld) Riverside Christian College Complaints Handling Policy 
Riverside Christian College Complaints Handling Procedure Riverside Christian College Child Protection Policy. 
Riverside Christian College Work Health and Safety Policy (for the Work Health and Safety Act 2011 (Qld)) Independent Schools Queensland’s Child 
Protection Decision Support Trees 
 

7. RELATED DOCUMENTS 
 
Riverside Christian College Child Protection Policy 
Riverside Christian College Blue Card Policy 
Riverside Christian College Blue Card Procedure 
Riverside Christian College Risk Management Framework 
Riverside Christian College Complaints Handling Policy  
Riverside Christian College Complaints Handling Procedure. 
Riverside Christian College Work Health and Safety Policy (for the Work Health and Safety Act 2011 (Qld 
Staff Code of Conduct 
Social Media Policy 
Summary of Reporting Harm (Appendix 1) 
 
Report of Suspected Harm or Sexual Abuse Form (Appendix 2) 
POLICY APPROVAL 
Name Position Date 
Ps Yuan Miller Chair, MCEF LTD  

 
Version No: Document 

Revision Date 
Description of Change Document Owner Position Title Next Review Date 

2 November 2020  PS Yuan Miller Chair, MCEF LTD Board November 2020 
3 March 2022  Ps Yuan Miller Chair, MCEF LTD Board March 2023 
4 March 2024  Ps Yuan Miller Chair, MCEF LTD Board March 2025 

  

https://www.google.com.au/url?sa=t&amp%3Brct=j&amp%3Bq&amp%3Besrc=s&amp%3Bsource=web&amp%3Bcd=1&amp%3Bcad=rja&amp%3Buact=8&amp%3Bved=0ahUKEwiSj5CZjczYAhXFfbwKHeECBCoQFggnMAA&amp%3Burl=https%3A%2F%2Fwww.legislation.qld.gov.au%2Fview%2Fpdf%2F2007-11-02%2Fact-2006-039&amp%3Busg=AOvVaw1j_wYc2LvOLXLx49nRkvJq
https://www.google.com.au/url?sa=t&amp%3Brct=j&amp%3Bq&amp%3Besrc=s&amp%3Bsource=web&amp%3Bcd=1&amp%3Bcad=rja&amp%3Buact=8&amp%3Bved=0ahUKEwjTmaeGjczYAhXEzLwKHX_cDCsQFggnMAA&amp%3Burl=https%3A%2F%2Fwww.legislation.qld.gov.au%2Fview%2Fpdf%2F2017-09-01%2Fsl-2017-0161&amp%3Busg=AOvVaw2-vkvjOGt6AFM_gXUGsXxJ
https://www.google.com.au/url?sa=t&amp%3Brct=j&amp%3Bq&amp%3Besrc=s&amp%3Bsource=web&amp%3Bcd=1&amp%3Bcad=rja&amp%3Buact=8&amp%3Bved=0ahUKEwi2hZ-njMzYAhXHULwKHXXkAyoQFggnMAA&amp%3Burl=https%3A%2F%2Fwww.legislation.qld.gov.au%2Fview%2Fpdf%2Fasmade%2Fact-2017-024&amp%3Busg=AOvVaw0KW8C_9DXUF81f7MwoEiTX
https://www.google.com.au/url?sa=t&amp%3Brct=j&amp%3Bq&amp%3Besrc=s&amp%3Bsource=web&amp%3Bcd=2&amp%3Bcad=rja&amp%3Buact=8&amp%3Bved=0ahUKEwi2hZ-njMzYAhXHULwKHXXkAyoQFggpMAE&amp%3Burl=https%3A%2F%2Fwww.legislation.qld.gov.au%2Fview%2Fpdf%2Fasmade%2Fsl-2017-0197&amp%3Busg=AOvVaw2mhxfIP-MfPNiegtKSKlUQ
https://www.google.com.au/url?sa=t&amp%3Brct=j&amp%3Bq&amp%3Besrc=s&amp%3Bsource=web&amp%3Bcd=1&amp%3Bcad=rja&amp%3Buact=8&amp%3Bved=0ahUKEwjOrIzQjMzYAhXHVrwKHWXrBl8QFggnMAA&amp%3Burl=https%3A%2F%2Fwww.legislation.qld.gov.au%2Fview%2Fpdf%2F2017-06-05%2Fact-2000-060&amp%3Busg=AOvVaw38v1wgUo90I0js1jq3uYvj
https://www.google.com.au/url?sa=t&amp%3Brct=j&amp%3Bq&amp%3Besrc=s&amp%3Bsource=web&amp%3Bcd=1&amp%3Bcad=rja&amp%3Buact=8&amp%3Bved=0ahUKEwjOrIzQjMzYAhXHVrwKHWXrBl8QFggnMAA&amp%3Burl=https%3A%2F%2Fwww.legislation.qld.gov.au%2Fview%2Fpdf%2F2017-06-05%2Fact-2000-060&amp%3Busg=AOvVaw38v1wgUo90I0js1jq3uYvj
https://www.google.com.au/url?sa=t&amp%3Brct=j&amp%3Bq&amp%3Besrc=s&amp%3Bsource=web&amp%3Bcd=1&amp%3Bcad=rja&amp%3Buact=8&amp%3Bved=0ahUKEwikxb_ujMzYAhXFU7wKHUxvBrkQFggnMAA&amp%3Burl=https%3A%2F%2Fwww.legislation.qld.gov.au%2Fview%2Fpdf%2F2016-07-01%2Fsl-2011-0148&amp%3Busg=AOvVaw0SOOKL6zyNSFmox7q_nMp7
https://www.isq.qld.edu.au/members/child-protection
https://www.isq.qld.edu.au/members/child-protection
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APPENDIX 1 
SUMMARY OF REPORTING HARM 
 

Who What abuse Test Report to Legislation 
All staff Sexual Awareness or a suspicion 

Sexually abused or likely to be 
sexually abused 

Principal, through to police EGPA sections 366 and 366A 

Teacher Sexual and 
physical 

Significant harm 
Parent may not be willing and 
able 

Confer with principal, report 
to Child Safety 

CPA sections 13E and 13G 

All staff Physical, 
psychological, 
emotional, neglect, 
exploitation 

Significant harm 
Parent may not be willing and 
able 

Principal, through to Child 
Safety 

Accreditation Regulations section 16 

All staff Any Not a level that is otherwise 
reportable to Child Safety, refer 
with consent 

Principal, through to Family 
and Child Connect 

CPA Sections 13B and 159M 

Principal Any Not a level that is otherwise 
reportable to Child Safety, refer 
without consent 

Family and Child Connect CPA Sections 13B and 159M 

Any 
member of 
the public 

Any Significant harm 
Parent may not be willing and 
able 

Child Safety CPA section 13A 



 

 
APPENDIX 2 
PRIVATE AND CONFIDENTIAL 
Report of Suspected Harm or Sexual Abuse 

 

Date: 

School: 

School Phone: 

School Email and/or Fax: 

DETAILS OF STUDENT/CHILD HARMED OR AT RISK OF HARM/ABUSE: 
Legal Name: Preferred Name: 

DOB: Sex Descriptor: 

Year Level: Cultural Background: 

Primary language spoken: 

Aboriginal ☐ 
Islander ☐ 

Torres Strait Islander ☐ Aboriginal and Torres Strait 

Does the student have a disability verified 
under EAP: 
Yes ☐  No ☐ 

Disability Category: 

Student’s Residential Address: Phone: 

Student’s Personal Mobile: 

FAMILY DETAILS 
Parent/caregiver 1: Relationship to Student: 

Address (if different from student): 

Phone: (H): (W): (M):   

Parent/caregiver 2: Relationship to Student: 

Address (if different from student): 

Phone: (H): (W): (M):   

Is the student in out of home care? Yes ☐  No ☐ 

Are there any Family Court or Domestic Violence orders in place? Yes ☐ No ☐ Unknown ☐ 

PERSON ALLEGED TO HAVE CAUSED THE HARM OR ABUSE 
☐  Adult family member  ☐ Child family member  ☐ Other adult 

 
☐  Student/other child ☐ Unknown 

 
  



 

3461-6363-1914, v. 1 

 
 
 
 
 

PROVIDE ALL INFORMATION YOU HAVE WHICH LED TO THE SUSPICION OF HARM OR 
ABUSE 
(Attach extra pages if necessary). 
Details of any harm and/or sexual abuse to the student – please include: Time and date of the 
incident; location of the incident, source of information; details of person alleged to have caused the 
harm or sexual abuse; physical appearance of any injury; immediate and ongoing safety concerns; 
any disclosures made by student; any previous incidents of harm; behavioural indicators of harm; 
presence of any medical needs or developmental delays; and if the information relates to an unborn 
child, the alleged risk to the unborn child. 

Please indicate the identity of anyone else who may have information about the harm or abuse 

Additional information provided as an attachment YES ☐ NO ☐ 
Name of staff member making report if not the Principal: 
Position: Signature: Date: 

Principal: Signature: Date: 

Principal’s email address: 
Response requested by school: 

ACTION TAKEN 

Form was faxed or emailed to (please tick 
which agencies the form was sent to): 

□  
Queensland Police Services (QPS) 

□ 
 
Department of Communities (Child Safety 
Services) 

□  
Family and Child Connect 

 
(Adapted from EQ SP-4 Report of Suspected Harm or Risk of Harm) 
Confirm receipt of faxed or emailed form and ensure original is stored in a secure 
location along with any other documentation collected for the purpose of this report. 


	PRIVATE AND CONFIDENTIAL

